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VESTA Communicator Reports

Introduction to Reports

uTheReportsmodule is used to work with scenario activations reports and pull custom reports 
from Contacts, Groups and Scenario Activations. This module allows for several things. 

ÁFirstly, it tracks all activated scenarios so reports can be generated for any currently running or prior 
scenario activations. 

ÁAdditionally, the module allows for export of yourContactdatabase, Group and Scenario Activation 
details.

uReports can be opened in PDF format (with Adobe® Reader®) or downloaded in CSV format. 

ÁThe .csv Format (Excel)option will display aFile Downloadwindow with the option toSaveor Openthe 
report as an .csv file (comma separated values). 

ÁThe .csv file format provides you with the raw data and can be opened in Excel for easy data manipulation, 
such as, sorting, formatting, etc., therefore the report legend will not be provided in this format.



Report Security

About Report Security:

uOnly identified individuals with specific security roles, as assigned in theSettings 
module, will have the ability to accessReports:

uTheAdministrator role gives the security user full access to allVESTA 
Communicatormodules.

uTheCreatorrole must have created a scenario or have explicit permission to a 
scenario (assigned in theScenariosmodule at theSecuritypage) to view/access 
reports for that scenario. Be sure to give each other permission to access reports 
when you create new scenarios.

uTheUserrole must have explicit permission to a scenario (assigned in 
the Scenariosmodule at theSecuritypage) to view/access reports for that scenario.

http://10.12.101.93/NXTPortal/Help/Settings/Introduction_-_Settings_Module.htm


Viewing Reports from Activated Scenarios

All Activationsτ
üTheReportsmodule allows scenario activation reports to be viewed or printed for the selected 

scenario. This module is used to access the complete history of scenario activations, providing 

documented results for every notification. The list ofScenario Activationswill identify the 

scenarioName, the Start Time (Date/Time), the Stop Time (Date/Time), the 

currentStatusandActivated By.

Note: It may be necessary to bypassPop-up Blockerin order to open VESTA Communicator reports. 
Hold down theCtrl key on your keyboard, and then click the report link at theReportspage of VESTA 
Communicator. Continue holding down theCtrl key until the report opens.



Viewing Reports from Activated Scenarios

Steps to View Reports for an Activated Scenario:

ü From any page in VESTA Communicator, click theReportstab heading. TheReports Summarypage 

displays.

ü If necessary, clickRefreshto update scenario activationStatusinformation (for an active scenario).

ü At the Reports Summarypage, click the radio button to select either.pdf Format (Adobe)or .csv 

Format (Excel).

ü Locate a specific scenario by using one of the following methods:

ü Use the page navigation options display at the bottom of a listing (e.g., Page 10 of 23).

ü To move from page to page, you can use thePagetext box or the Previous or Next icons.

ü When using thePagetext box, type the desired page number, then clickGoto jump to the entered 

page number.

ü Sort the displayed information by clicking the column title/name. Indicators will display that define 

your sort, in ascending order or in descending order.

.



Viewing Reports from Activated Scenarios

Steps to View Reports for an Activated Scenario:

üCheck the box to select one or moreScenario Activation(s)from the viewable page.

üClick the desired report name from theReportsmenu. 

üOne or more windows will open and display reports in the selected format. 

ü If your report does not open immediately (large reports may require more than 
30 seconds to download and will not open automatically) you may view all 
requested reports at theCompleted Reportspage.

üCheck the box to select one or more reports from the viewable page.

üClickDownload Reportfrom theCompleted Reportsmenu.

üOnce a Report is listed in the Completed Reports tab, you can go back an reopen it 
multiple times.

.



Viewing ReportsɂCompleted Reports Tab
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Picking the Correct Report

uKnowing what reports to use and when to print them can provide you 
with a complete record of critical information. 

ÁPrinted reports are easily generated that contain information, such as who 
was called, when the call was made, the nature of the message delivered 
and the response of the person contacted. 

ÁSuch reports will provide evidence that a reliable notification system was in 
place and that substantial efforts were made to respond quickly and 
efficiently.

uKnowing what information you need will help you decide which 
reports to run.

uEmail all reports to yourself at the completion of the scenario that you 
might need to complete an AAR or to save for documentation of the 
event/incident in case of future questions or issues.



Report Overview

We will now view a video about each of the 
nine different report types available in 
VESTA Communicator and the information 
contained in each type.



Viewing Reports
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Report Types
uActivation Contact Status ReportςDisplays a listing of all contacts from all assigned groups, if anAttempt was 

made to contact them, if they have beenContacted, their Fill Status, Pickup Date and Time, their Device 
Detailand theResponseto any phonePromptsdisplay.



Report Types
uActivation Detail (By Last Name) ReportςDisplays all calls made for a scenario activation sorted by contacts 

last name. Detailed will be listed for thePickup Date and Time, theDurationof the call, the number of 
the Phone Lineplacing the call, whether theDirectionwasOutbound, Inboundor Web, the contactsDevice 
Detail, Device StatusandNumber of Attemptsto the specified device.



Report Types
uActivation Detail (By Time Report)ςDisplays all calls made for a scenario activation sorted chronologically. 

Detailed will be listed for thePickup Date and Time, theDurationof the call, the number of thePhone 
Lineplacing the call, whether theDirectionwas Outbound, Inbound or Web, the contactsDevice Detail, Device 
StatusandNumber of Attemptsto the specified device.



Report Types

uActivation Summary ReportςDisplays a summary of the scenario activation 
information for1) a summary ofDevice Statuswhich includes aTotaldisplays a 
count of occurrences for eachDevice Statuslisted. TheDuration is the sum total of 
hours, minutes and seconds that the calls took for the listedDevice Status 
andAverage Durationis the average hours, minutes and seconds that the calls took 
for the listedDevice Status. Note: Email's will not show duration since they are sent 
to the network almost instantaneously.2) Call 
Summaryof Outboundand Inboundcalls showing the number of calls made and 
their duration and 3)Fill Status Summary (By Group)showing the name of the 
groups, the groupsTotal Positions, theRequiredfill count, the 
numberQualified, Disqualified, the numberNot Contacted, Preciously 
Contactedand/or Contacted Without Status.

http://10.12.101.93/NXTPortal/Help/Reports/Report_Field_Definitions.htm#Previously_Contacted


Report Types
uActivation Summary Reportς



Report Types
uActivation Summary Report (continued)ς



Report Types
uActivation Summary Report (continued)ς



Report Types
uException ReportςSummarizesGroup Informationfor each group assigned to the scenario 

displayingRequired Fill Count, Total Filled (Qualified), Total Openpositions andTotal Disqualified. In addition, 
the Non-Qualifyingsection will list, by group, contacts not responding to the activation, totalDelivery 
Efforts, Device Detail, their Fill Status, and theirResponsesto the phonePrompts.



Report Types
uQualification ReportςSummarizesGroup Informationfor each group assigned to the scenario 

displayingRequired Fill Count, Total Filled (Qualified), Total Openpositions andTotal Disqualified. In addition, 
the Qualifyingsection will list each group assigned to the scenario and detailed information concerning each 
contactsQualifyingstatistics. TheirFill Status Date/Timeand theirResponsesto the phonePrompts.



Report Types
uQualification and Exception ReportςDisplays a listing of contacts whoQualifiedand a listing of contacts that 

did Not qualifyfor each group assigned to the scenario. In addition, the contactsFill Status, theFill Status Time, 
the Number of Attemptsto the device, theDevice Statusand the contacts response to any phone prompts in 
the PromptandResponsecolumns.



Report Types
uQualification and Exception Report (continued)ς



Report Types
uResponse Status ReportςThis report specifically captures the responses to the phone prompts delivered in the 

assigned call flow templates, such as, Can you respond?, What is your ETA (estimated time of arrival), Are You OK?,etc. 
The actual phone prompt and the responses to these prompts are displayed in theResponse and Promptfields. In 
addition, this report will list theFill Statusand theFill Status Timefor those contacts that have responded.


